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Pe3yJ'leaTLI OIICHKMH HaJIOTroIJiaTeJIbIIUKaAaMH KadeCcTBa
npeaocraBJCcHUA IroCyI1apCTrB€HHbIX YCJIIYyI' ®HC Poccun HCIMOJIB3YIOTCHA TJIsA
IMNOBBIINICHUSA 3(l)(l)eKTI/IBHOCTI/I ACATECJIbHOCTH HAJIOIOBBIX OPIraHoOB.

C uenwio coBepiieHCTBOBaHUSI pab0Thl HajoroBeix opranoB ®HC Poccumn
MPOBOJAUT KOMIUIEKC MEPONPUITUI (OMPOCHl, aHKETUPOBAHUE, AHAIN3 OT3BIBOB O
JESATEIbHOCTH TEPPUTOPUAIIBHBIX HAJOTOBBIX OPraHOB), HAMpPAaBJICHHBIX Ha
BBISIBJICHUE MHEHHUS HAJOTOIUIATEIBIIMKOB O KA4eCTBE MPEAOCTABICHUS
rOCYJIapCTBEHHBIX YCIYT COOTBETCTBYIOIIUMU HAJIOTOBBIMU OpraHaAMH.

Tak, B HWDOHC Poccun mno r.Cumdepononro rmocie  BblJlauu
HAJIOTOIJIATENbIIMKY pe3yJibTaTa NPEAOCTaBICHUS TOCYJAapCTBEHHOM YCIyTd
COTPYJHUKH YCTHO MH(OPMHUPYIOT €r0 O BO3MOKHOCTH OLICHHUTH JIESITEIHHOCTh
WHCIICKIIUM TPU TPEJOCTABICHUM YCIYT C HUCIOJb30BaHUEM ceTu «UHTepHeT».
OcTaBuUTh CBOM OT3bIB O pabOT€ KOHKPETHOTO HAJIOTOBOTO  OpraHa
HAJIOTOIIATENBIIMKN MOTYT Ha CIECHHAIM3UPOBAHHOM cailTe «Bam KOHTpOJb»,
a1M00 BOCIOJIB30BATHCS BO3MOXKHOCTHIO OIICHHTH padOTy HAJIOTOBOIO OpraHa
nocpencteoM QR-ankerupoBanus. Taxke 3asgBUTENSAM Tpenjaraetcs TPUHSITH
y4acTHe B aHKETUPOBAHUH HAa TEPMHUHATIAX CAMOOOCITY>KHBaHUS.

Bmecte ¢ Tem, olleHUTH paboOTy HAJIOTOBOTO OpraHa 3asiBUTEIM MOTYT
nocpencteoM OecratHoro CMC-ompoca - HaJOTOIUIATENBIUKY TpeiaraeTcs
OCTaBUTh CBOW A0OHEHTCKMW HOMEp MOOWUIBLHOTO TeledoHa s ydacTus B
ornenke. Ha tenmepon mnpuxomutr OecmiatHoe CMC-coobmieHue ¢ mpocbOoi
OLICHUTH JE€ATEILHOCTh HAJIOTOBOW MHCIEKIINU B Oauiax ot 1 110 5.

JlomoyHuTenbHO, Ha odunmansHoM caiite ®HC Poccum (www.nalog.ru)
CO3/IaH pa3jiesl « AHKETUPOBAHUE) - HAJIOTOIIATEIbIIIMKAM MPeJiaraeTcsi OTBETUTh
Ha HECKOJIbKO BOMPOCOB, TO3BOJIAIONIUX MPOAHATU3UPOBATh KOM(OPTHOCTH
YCIOBUH B 3ajax OOCITY)KHMBaHUS HAJIOTOIUIATENIBIIIUKOB, OTCYTCTBUE/HAIUYNE
ouepe/ied MpU  TMOJYYEHUHM TOCYIAPCTBEHHBIX  YCIYT, KOMIIETEHTHOCTh
COTPYJHHUKOB.

Pe3ynbTaThl OLEHKM HAJIOTOIUIATENBIIMKAMHA KadyecTBAa MPEAOCTaBICHUS
rocyJapCcTBeHHbIX yciayr wucnois3yorcs OHC Poccunm 11  NOBBIIIEHUS
3 PEKTHBHOCTH AEATEITLHOCTH HAJIOTOBBIX OPTaHOB.



