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Pe3ynbTaThl OlIEHKHM HAJIOTOILIATEIbINMKAMH KA4eCTBA NMPeA0CTABJICHUSA
rocynapcrBeHHbIX yeayr @®HC Poccun ucnosib3yorest JAJ1s1 NOBbIILIEHUS
3¢ PeKTHUBHOCTH IeATEJIbHOCTH HAJIOTOBbIX OPTraHOB.

C uenbio coBepieHCTBOBaHUA pPaboThl HajoroBeix opranoB ®HC Poccum
MPOBOJIUT KOMILIEKC MEPOIPHUSATUH (OMpPOCHl, AHKETUPOBAHHME, AHAIN3 OT3BIBOB O
NEATENbHOCTH  TEPPUTOPUAIBHBIX  HAJIOIOBBIX OpPraHOB), HANpPABJICHHBIX Ha
BBISIBICHUE  MHEHHUS  HAJOrOIUIATEIbIIMKOB O  KAuyeCTBE  MPEJOCTABICHUS
rOCYJIapCTBEHHBIX YCIYT COOTBETCTBYIOIIMMU HAJIOTOBBIMUA OPTaHAMM.

Tak, B HNOHC Poccum mno r.Cumdepononto 1mociie  BblIAYU
HaAJIOrOIUIaTENbIIUKY  pe3yJibTaTa MPEJOCTaBICHUS TOCYJAapCTBEHHON  yCIIyTH
COTPYAHHKH YCTHO HWH(MOPMHUPYIOT €r0 O BO3MOXKHOCTH OIEHUTH JEATEIHbHOCTD
WHCIEKIMM MpU MPEJOCTABICHUU YCIyr € HUCHOJIb30BaHUEM cetu «lHTepHeT».
OcTtaBuTh CBOM  OT3bIB O pabOT€  KOHKPETHOTO  HAJIOrOBOIO  OpraHa
HAJIOTOTIATEIBIIMKN MOTYT Ha CHEIMAIM3UPOBAHHOM caiiTe «Bair KOHTpOby, 100
BOCIIOJIb30BAaThCsl BO3MOKHOCTBIO OLIEHUTh padOTy HAJIOrOBOI'O OpraHa MOCPEACTBOM
QR-anketupoBanus. Taxke 3asBUTENSIM TpeJIaracTcsi NPUHATH ydacTUE B
aHKETHPOBAHUH HA TEPMHUHAJTAX CaMOOOCTY>KUBAHHUS.

Bmecte ¢ Tem, oneHUTh paboTy HAJIOTOBOTO OpraHa 3asBUTEIH MOTYT
nocpeactBoM OecratHoro CMC-ompoca - HaJOTOIUIATENBIIUKY TpeIaraeTcs
OCTaBUTh CBOW aO0OHEHTCKUN HOMEpP MOOWIBHOTO Tese(oHa s ydacTHsl B OIICHKE.
Ha Ttenmedon mnpuxomur OecrmmatHoe CMC-coobmenne ¢ mpocbOOH  OICHUTH
JeSITeNIbHOCTh HAJIOTOBOM MHCTIEKIIMHU B 6auiax ot 1 1o 5.

JlononautenbHo, Ha odunuansHoMm caiite ®HC Poccun (www.nalog.ru)
CO3JIaHbl pa3nenbl «AHKETHpOBaHWE» W «Bame MHEHHe» - HaJlororaTesbIInKaM
IpeajaraeTcsi OTBETUTh HA HECKOJIbKO BOMPOCOB, MO3BOJISIOLIMX MPOAaHAIU3UPOBATh
KOM(OpPTHOCTh  yCIIOBUW B 3ajaXx  OOCIYXMBAaHUS  HAJOTOIUIATEIIBIINKOB,
OTCYTCTBUC/HAIMYME OYEpeAed TMpU TOJYYSCHHUH TOCYNApCTBEHHBIX  YCIYT,
KOMIIETEHTHOCTh COTPYIHUKOB.

VY rpaxnaH Takke HMMEETCs BO3MOKHOCTh OLICHMBATh MUCHBMEHHBIE OTBETHI
HAJIOTOBOTO OpraHa Ha OOpallleHus, HEMOCPEICTBEHHO MpHU IOITYyYEeHUU OTBETa B
anuHbIi kabuHeT (JIK-2) — BOCIoIb30BaBIIMCH KHOITKOM «OIEHHTh OTBETY.

Pe3ynbTaThl OIEHKM HaJIOTOIJIATENbIIMKAMU KadyecTBa MPEAOCTaBICHUS
rocyIapcTBeHHbIX  ycayr wucnosb3ytorcs OHC Poccum s MOBBIIICHUSA
3 PEKTUBHOCTH ACSATEIHLHOCTH HAJIOTOBBIX OPTaHOB.



