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Pe3y.m>TaT1>1 OII€CHKH HAJIOromiareJjblluKaMi KadeCcTBa
npeaocraBJCHUA IoCyIapCTBCHHBIX YCJIIYyI ®HC Poccun HCIMOJIB3YHOTCHA TJIsA

IMOBBIIICHUSA 3(1)(1)6KTI/IBHOCTI/I ACATCJIBbHOCTH HAJIOIOBBIX OPraHoB.

C uenpio coBeplieHCTBOBaHUSL paboThl HajmoroBbix opraHoB ®HC Poccun
IIPOBOJUT KOMIUIEKC MEPONPUATHN (OIIPOCHI, aHKETUPOBAHUE, AaHAIN3 OT3BIBOB O
JEATEIbHOCTH TEPPUTOPHAIIBHBIX HAJOrOBBIX OPraHOB), HANpPaBICHHBIX Ha
BBISIBJICHUE MHEHHS HAJOrOIUIATENbIIMKOB O KAauyeCTBE IMPEIOCTaBICHUS
rOCYAapCTBEHHBIX YCIYT COOTBETCTBYIOIIMMH HAJIOTOBBIMHA OpTraHaAMU.

Tak, B HWDOHC Poccun mno r.Cumdepononro 1mociae  BblJlauu
HAJIOTOIUIATEIBIUINKY pe3yJibTaTa IPENOCTABICHUS TOCYJapCTBEHHOW YCIYrH
COTPYOHUKU YCTHO HH(MOPMHUPYIOT €r0 O BO3MOKHOCTH OLIEHUTBH JIE€ATEIbHOCTh
WHCIIEKIMKU TPU NPEOCTaBICHUU YCIYr C HMCIOJb30BaHHEM ceTu «MHTepHeT».
OcTaBuTh CBOW OT3BIB O pabOT€ KOHKPETHOTO HAJOrOBOrO  OpraHa
HAJIOTOIIATEIBIIMKN MOTYT Ha CIECHHAIM3UPOBAHHOM cailTe «Bam KOHTpOJbY,
A100 BOCIIOJIB30BATHCS BO3MOXKHOCTBIO OLIEHUTh padOTy HajJOroBOI0 OpraHa
nocpeactBoM QR-anketupoBaHus. Taxke 3asgBUTENSAM MNpeJiaraeTcss MNPUHATH
y4acTHE B AHKETUPOBAHUM HA TEPMHUHAJIAX CaMOOOCITY>KHBaHUSI.

Bmecte ¢ Tem, oneHUTh pabOTy HAjIOrOBOrO OpraHa 3asBUTEIM MOTYT
nocpenctsoM OecrmatHoro CMC-ompoca - HaJOroruiaTeNbUIMKy Mpeiaraercs
OCTaBUTh CBOW A0OHEHTCKMH HOMEp MOOUIBLHOTO TeleoHa i ydacTusl B
ornenke. Ha temedpon mnpuxomur OecrmumatHoe CMC-cooOmieHue ¢ mpocbOoit

OLICHUTH JAE€ATEILHOCTh HAJIOTOBOUW MHCIEKIINU B Oauiax ot 1 110 5.



JlomostHuTeNbHO, Ha odummansHoM caiite ®HC Poccun (www.nalog.ru)
CO37aHbI paszeibl « AHKETHpOBaHUE» U «Bare MHEHHEe» - HaJIOTOIUIaTeIIbIHKAM
npeajiaraeTcsi ~ OTBETUTh ~ Ha  HECKOJBKO  BOMPOCOB,  IMO3BOJISIOIIMX
MPOAHAM3UPOBATh  KOMGOPTHOCTH  YCIOBHM B 3ajmaXx  OOCITy>KMBaHUS
HAJIOTOIUIATENbIIMKOB,  OTCYTCTBHE/HAIMYUE  OYepeled TMpu  MOIYyYECHUHU
rOCyAapCTBEHHBIX YCIYT, KOMIIETEHTHOCTh COTPYIHUKOB.

VY rpaxmaH Takke UMEETCS BO3MOYKHOCTh OIEHWBATh MUCHMEHHBIE OTBETHI
HAJOTOBOT0 OpraHa Ha OOpallleHUs, HEMOCPECTBEHHO MPU TOJYYEHUH OTBETA B
anaHbI kadbuHeT (JIK-2) — BOCITOJIb30BaBIINCH KHOIIKOM «OIICHUTH OTBETY.

Pe3ynbTaThl OICHKM HAJIOTOILIATENBIIUKAMU KavdecTBa IPEAOCTABIICHUS
rocyaapcTBeHHbIx ycayr wucnoib3ytorcss @OHC Poccum 11 moBbIIIEHUS

3 PEKTUBHOCTHU AEATETBHOCTUA HAJIOTOBBIX OPTaHOB.



