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Pe3y.]'leaTbI OIICHKHM HaJIOromjaaTeJbliinKaMu KadeCTBa
NnpeaoCcTraBJICHUA IOCyIapCTBEHHBIX YCJIYT ®OHC Poccun HUCIOJIB3YHTCA

AJIA ITOBBIIICHUSA 3(1)(l)eKTI/IBHOCTI/I ACATCJIBbHOCTH HAJIOTOBBIX OPraHoB.

C uenpio coBepuieHCTBOBaHUS padboThl HastoroBbix opranoB ®HC Poccun
IPOBOJUT KOMIUIEKC MEPOINPUATUI (OIPOCHI, aHKETUPOBAHUE, AHAJIN3 OT3bIBOB
0 JEATEIbHOCTH TEPPUTOPHAIBHBIX HAJOTOBBIX OpPraHOB), HAINPABJIEHHBIX Ha
BBISIBJICHUE MHEHHUS HAJIOTOIUIATENBIIUKOB O KadyeCTBE IPEJOCTABICHUS
roCyJapCTBEHHBIX YCIyT COOTBETCTBYIOIIMMU HAJIOTOBBIMH OPTraHaMH.

Tak, B HWDHC Poccun mno r.Cumdeponosto 1mocie BblAayu
HAJIOTOIUIATENbIINKY pe3yibTaTa IMPEJOCTABICHHUSI TOCYJAapCTBEHHON YCIIyTH
COTPYIHHMKH YCTHO MH(GOPMHPYIOT €0 O BO3MOXKHOCTH OLEHUTH JAEATEIbHOCTD
MHCIIEKIMU TPU MPEAOCTABICHUN YCIYT C UCMONb30BaHUEM ceTu «MHTepHeT».
OcTaBuTh CBOM OT3bIB O paboTe KOHKPETHOTO HAaJOroBOrO OpraHa
HAJIOTOIUIATEBIIMKA MOTYT Ha CIEUUAIN3UPOBAHHOM caiite «Bam KOHTpOJIbY,
100 BOCIOJIB30BATHCS BO3MOKHOCTBIO OIIEHHTHh PabOTy HAJOroBOrO OpraHa
nocpeactsoM QR-ankerupoBanus. Taxke 3asiBUTENSAIM NpeIaraeTcsi MPUHATh
y4acTHe B aHKETUPOBAHMM HA TEPMHUHAJTIAX CaMOOOCITyKUBaHUSI.

Bmecte ¢ TeM, OneHUTHh pabOTy HAJIOrOBOIO OpraHa 3asBUTEIH MOTYT
nocpeactBoM OecriatHoro CMC-onpoca - HaororIaTeNbIIUKY MPEeAJiaraeTcs

OCTaBUTh CBOM AOOHEHTCKUI HOMEp MOOWIBHOTO TenedoHa Jyisi ydyacTus B



onenke. Ha temedon mpuxomut OecrmatHoe CMC-coobmienne ¢ mpochb0oit
OLICHUTH JIEITEIbHOCTh HAJIOTOBOW MHCIIEKIMU B Oayax oT 1 10 5.

JormonauTenpHO, Ha opunmanbaoM caiite ®HC Poccun (Www.nalog.ru)
CO3/laHbl  pa3nensl  «AHKeTHUpoBaHwe» U «Bame — mHeHue» -
HAJIOTOIIATEIbIIMKAM IPEJIAraeTcsi OTBETUTh Ha HECKOJIbKO BOIPOCOB,
MO3BOJISIIONINX ~ MPOAHAIM3UPOBATh  KOM(OPTHOCTh  YCIOBHM B 3allax
oOCITy’>KUBaHUSl HAJIOTOIJIATENBIIUKOB, OTCYTCTBHE/HANIMUME oOuYepelel Mpu
MOJIYYEHUH T'OCYIAPCTBEHHBIX YCIYT, KOMIETEHTHOCTh COTPYAHUKOB.

VY rpaxmaH Takke HMEETCS BO3MOXXHOCTh OIEHMBATh MUCHMEHHBIC
OTBETHI HAJIOTOBOTO OpraHa Ha oOpaIlieHus, HEMOCPEACTBEHHO MPHU TOTyYCHUH
oTBeTa B JMYHBINA KaOuHeT (JIK-2) — BOCMOJIB30BABIIMCH KHOIKOW «OIICHUTH
OTBET».

Pe3ynbTaThl OLICHKH HAJIOTOIUIATENBIIMKAMH KauecTBa IMPENOCTABICHUS
roCyapCTBEHHBbIX yciyr wucnoip3ytorcss PHC Poccum ans moBbIIEHHS

3(1)(1)€KTI/IBHOCTI/I ACATCIIPHOCTH HAJIOI'OBBIX OPI'aHOB.



