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Pe3yibTaThl OLIECHKH HAJIOTOILIATEIbIIMKAMHI Ka4eCcTBa
npeaocraBjeHus rocyaapcrBeHHbIX yeiayr ®HC Poccnu ucnosb3yoTes st
NOBbIIEeHUS 3P (PEeKTUBHOCTH AeATEJIbHOCTH HAJTOTOBBIX OPraHOB.

C nenbio coBeplIeHCTBOBaHUs paboThl Hanoroseix opranoB ®HC Poccun
MIPOBOJUT KOMILUIEKC MEPOINPUATUI (OMPOCHl, AHKETUPOBAHUE, aHAJIU3 OT3bIBOB O
NESATENbHOCTH TEPPUTOPUATIbHBIX HAJIOTOBBIX OpPraHOB), HAIpPaBICHHBIX Ha
BBISIBICHUE MHEHHS HAJIOTOIUIATENIBIIMKOB O KAaueCTBE MPEIOCTABICHHUS
roCyJapCTBEHHBIX YCIYT COOTBETCTBYIOLIMMHU HAJIOTOBBIMHU OpraHaMU.

Tak, B MHOHC Poccum mno r.Cumbepomnono mociae  BbIaYU
HAJIOTOIUIATENbIIMKY pe3yjbTaTa MpPEJOCTaBICHUS TOCYJapCTBEHHOW YCIyru
COTPYJHHUKH YCTHO MH(QOPMHUPYIOT €r0 O BO3MOKHOCTH OIICHUTH JIEATEIHLHOCTD
WHCIIEKIINK TIPU TPEJOCTABICHUM YCIYyT C HUCMoJib3oBaHUEM cetu «HTepHeT».
OcTaBuTh CcBOM OT3bIB O paboTe KOHKPETHOTO HAJOrOBOIO  OpraHa
HAJIOTOTUIATEIIBIIINKKA MOTYT Ha CIEHMATU3UPOBAHHOM caiiTe «Bair KOHTPOJIbY,
a100 BOCIIOJIB30BATHCS BO3MOXKHOCTHIO OIIGHUTh pabOTy HAaJOroBOTO OpraHa
nocpeactBoM QR-ankerupoBanusi. Taioke 3asBUTENSM MpejiaraeTcsl MPUHSATH
ydacTue B AHKETUPOBAaHUU HA TEpMHUHaJaX
caMOOOCITyKUBaHU.

Bmecre ¢ TeM, oleHUTh pabOTy HAJIOrOBOTO OpraHa 3asBUTEIH MOTYT
nocpenctsoM OecratHoro CMC-ompoca - HaJOTOIUIATENbIIMKY MpPEeIaraeTcs
OCTaBUTH CBOM a0OHEHTCKU HOMEP MOOMIIBHOTO TeleoHa /IS y4acTHs B OIICHKE.
Ha tenepon mpuxomutr OecrumatHoe CMC-coolmieHne ¢ mpoch0Oi OLEHUTH
JesITeNIbHOCTh HAJIOrOBOM MHCIIEKIIMU B 6amiax ot 1 jo 5.

JlononuuTenbHo, Ha oduimansbHoM caiite ®HC Poccun (www.nalog.ru)
CO3/1aHbl pazfienbl «AHKETUpOBaHUE» U «Bale MHeHHe» - HaJoromiaTeNbUMKaM

npeajiaracrcs OTBCTUTH Ha HCCKOJBKO BOIIPOCOB, ITO3BOJIAIOIINX



MpoaHaIM3UpPOBaTh  KOMGPOPTHOCTh  YCJIOBUH B 3ajax  OOCITy’>KUBaHUS
HAJIOTOIIATEIBITUKOB,  OTCYTCTBHC/HAIMYMWE  O4YEpeled TpH  IOJIYyYCHHH
roCyAapCTBEHHBIX YCIIYT, KOMIETEHTHOCTh COTPYAHUKOB.

VY rpaxaaH Takke UMEETCs BO3MOXKHOCTb OLICHMBATh MUChbMEHHBIE OTBETHI
HAJIOTOBOTO OpraHa Ha OOpalleHusi, HETIOCPEACTBEHHO MPH TMOJIYYCHUH OTBETa B
nnuHbiid kabuueT (JIK-2) — BOCIoIp30BaBIIMCh KHOIKOM «OLEHUTh OTBETY.

Pe3ynbTaThl OLICHKM HAJIOrOIUIATENBIIMKAMHU KauyecTBa MPEJOCTaBICHUS
rocynapcTBeHHbix yciayr wucnonb3ytorcss OHC  Poccum  nais  moBblIEHUS

3(1)(1)GKTI/IBHOCTI/I ACATCIIbHOCTHU HAJIOT'OBBIX OPraHOB.



