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Pe3ynbTarbl OLEHKH HAJOIOIVIATEJBIIMKAMH Ka4ecTBAa IMpPea0CTaBJICHUS
rocynapctBeHHbIx ycayr ®HC Poccum ucnmosib3yloTcesi AJsi NOBBINIEHUSE
3¢ (PeKTUBHOCTH AEATEJbHOCTH HAJOTOBBIX OPIaHOB

C uenbio coBepieHCTBOBaHUsI paboThl Hanoroseix opranoB ®HC Poccun
MPOBOJUT KOMILUIEKC MEPOINPUSATUI (OMPOCHI, AHKETUPOBAHHUE, aHAIU3 OT3BIBOB O
NESTENBbHOCTA TEPPUTOPUATIHLHBIX HAJIOTOBBIX OpraHOB), HAIpaBJICHHBIX Ha
BBISIBJICHUE MHEHHUS HAJIOIOIUIATENIBIIMKOB O  KayeCTBE IPEIAOCTABICHUS
rOCYIapCTBEHHBIX YCIYI COOTBETCTBYIOIMMH HAJIOTOBBIMU OpPTraHAMM.

Tak, B HW®OHC Poccum mo r.Cumdepononro TocCie  BbIIAYH
HAJIOTOIUIATEIBIIMKY pe3yJIbTaTa IMPEJOCTaBICHHUS TOCYJApCTBEHHOW YCIIyTH
COTPYJHHUKH YCTHO MH(QOPMHUPYIOT €r0 O BO3MOKHOCTH OIICHUTH JIEATEIHLHOCTD
WHCIIEKIUHA TPU MPEAOCTABICHUU YCIYyr C HCHOJIb30BaHHEM ceTh «UHTepHeT».
OcrtaBUTh CBOM OT3bIB O paboOTe€ KOHKPETHOIO HAJOroBOTO  OpraHa
HAJIOTOIUIATEIBIIUKA MOTYT HAa CHEUHAIM3UPOBAHHOM canTe «Bam KOHTPOJIbY,
n100 BOCIIOJIB30BATHCS BO3MOXKHOCTHIO OIIGHUTH pabOTy HAaJOroBOrO OpraHa
nocpeactBoM QR-ankerupoBanusi. Taioke 3asBUTENSIM MpejiaraeTcsl MPUHSATH
y4acTtue B AHKETMPOBAaHWU HA TEPMHUHAJIAX
CaMOOOCTyKUBAHU.

Bmecte ¢ TeM, oleHUTh pabOTy HAJIOTOBOIO OpraHa 3asBUTEIU MOTYT
nocpencteoM OecrmatHoro CMC-ompoca - HaIOTOIUIATENBIIUKY MPeIaraeTcs
OCTaBUTH CBOM aOOHEHTCKUN HOMEP MOOMIHHOTO TeedoHa ISl y4acTUs B OIICHKE.
Ha tenepon mnpuxomutr OecmmatHoe CMC-coobmieHue ¢ mpochOO OIEHUTH
NEATEIILHOCTDL HAJIOTOBOM MHCIIEKIIMHU B Oaiax ot 1 1o 5.

JlononuuTenbHo, Ha oduimansbHoM caiite ®HC Poccun (www.nalog.ru)
CO3JIaHbI pa3Jielibl «AHKETUPOBaHUE» U «Bare MHEHHE» - HAJIOTOIUIATEIbIIUKAM
npeanaraeTcsi  OTBETUTh ~ HA  HECKOJBKO  BOIPOCOB,  TO3BOJISIOIINX



MpoaHaIM3UupOBaTh  KOMGOPTHOCTh  YCJIOBUH B 3ajax  OOCITy’>KUBaHUS
HAJIOTOIUIATENIBIIIUKOB,  OTCYTCTBHUE/HAIUYHME  OuYepeled TNpu  TOIYyYEHUHU
TOCYJapCTBEHHBIX YCIYT, KOMIETEHTHOCTb COTPYIHUKOB.

VY rpaxiaH Takke UMEETCS BO3MOXKHOCTh OIICHUBATH NMHUCbMEHHBIE OTBETHI
HAJIOrOBOTO OpraHa Ha OOpalleHHs, HEMOCPEIACTBEHHO NpPU IOJYyYEHUU OTBETA
B Jin4HbIi kabuhet (JIK-2) — BoCIo/Ib30BaBIIMCH KHOITKOM «OICHUTh OTBETY.

Pe3ynpTarhl OLIEHKM HAJIOTOIUIATENBIIMKAMU Kadye€CTBA IPEAOCTABIICHUS
rocyaapCTBeHHbIX yciuyr wucnojb3dytorcss OHC Poccum 11 NOBBILICHUS
3¢ (PEKTUBHOCTH IEATENLHOCTH HAJIOTOBBIX OPTraHOB.



