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Pe3ynbTarbl OLEHKH HAJOIOIVIATEIBIIMKAMUA KAa4eCTBAa MNPea0CTaABJICHUSA
rocynapctBeHHbix ycayr ®HC Poccum ucnmosib3yloTcsi AJisi NOBBINIEHUS
3¢ (PpeKTUBHOCTH AEATEJILHOCTH HAJIOTOBBIX OPIaHOB

C uenbio coBepieHCTBOBaHUs paboThl HanoroBeix opranoB ®HC Poccuu
MIPOBOJUT KOMILUIEKC MEPOINPUSATUN (ONPOCHI, aHKETUPOBAHUE, aHAIU3 OT3BIBOB O
NESTENBbHOCTH TEPPUTOPUATIBHBIX HAJIOTOBBIX OpPraHOB), HAIpPaBJICHHBIX Ha
BBISIBICHUE MHEHHSA HAJIOTOIUIATENIBIIMKOB O KAuyeCTBE IPEIOCTaBICHUS
rOCYJapCTBEHHBIX YCIYT COOTBETCTBYIOIIMMHU HAJIOTOBBIMH OpPTaHaAMHU.

Tak, B HW®O®HC Poccum mno r.Cumdepononro T1OCIE  BBIIAYH
HaJIOTOIIATEIbIIMKY pEe3yJbTaTa MPEIOCTABICHUS TOCYJAPCTBEHHOW YCIIyTH
COTPYIHUKH YCTHO MH(POPMUPYIOT €r0 O BO3MOXXHOCTU OLEHUTH NIEATEIbHOCTD
WHCIIEKIUH TPU MPEJOCTABICHUU YCIYT C HCHOJIb30BaHHEM ceTH «MHTEepHET».
OcTaBuTh CBOM OT3BIB O paboTe KOHKPETHOTO HAJIOTOBOTO  OpraHa
HaJIOTOIUIATEIbIIMKNA MOTYT Ha CIELUAJIU3UPOBAHHOM caiite «Bai KOHTpOIb,
700 BOCIOJIB30BAThCS BO3MOXKHOCTBIO OIEHUTH pPabOTy HAJOTOBOTO OpraHa
nocpeactBoM QR-ankerupoBanusi. Taxoke 3asBUTENsM MpenIaraeTcsl MPUHSATH
y4acTtue B AHKETUPOBAaHMU HA TEPMHUHAJIAX
CaMOOOCITyKUBaHU.

Bmecte ¢ TeM, oneHWTH pabOTy HAJIOrOBOTO OpraHa 3asBUTEIN MOTYT
nocpenctBoM OecrmatHoro CMC-ompoca - HaJIOTOIUIATENBITUKY TIpe/iaraeTcs
OCTaBUTh CBOW aOOHEHTCKUH HOMEP MOOWIILHOTO TeJIe(OHA ISl yJacTHsI B OIICHKE.
Ha Tenepon mnpuxomur OecrutatHoe CMC-cooOmieHne ¢ Mpoch0oi OIEHUTH
NEATEIILHOCTDL HAJIOTOBOM MHCIIEKIIMHU B Oaiax ot 1 1o 5.

JlononuuTenbHo, Ha oduimansbHoM caiite ®HC Poccun (www.nalog.ru)
CO3JIaHbI pa3Jielibl «AHKETHpPOBaHHE» U «Ballle MHEHUE» - HAJOTOIUIATEIbIUKAM
npejylaraeTcsi  OTBETHTh ~ HAa  HECKOJBKO  BOMPOCOB,  MO3BOJISIOLIMX
NpOaHATU3UPOBaTh  KOM(POPTHOCTh  YCJAOBHHA B 3ajaX  OOCITy)KMBaHUS



HAJIOTOIUIATEIbIINKOB,  OTCYTCTBHE/HAIMUME  ouepeleil npu  MOJyYEeHUHU
roCyAapCTBEHHBIX YCIIYT, KOMIIETEHTHOCTb COTPYAHUKOB.

VY rpaxaaH TakXe UMEETCs] BOBMOKHOCTb OLICHUBATh MUCHbMEHHBIE OTBETHI
HAJOrOBOr0 OpraHa Ha OOpallleHHs, HEMOCPEICTBEHHO MpPH MOJIYyYEHUU OTBETa
B iruHbIi KabuHeT (JIK-2) — BOCIo/Ib30BaBIIMCh KHOIKOM «OILCHUTH OTBETY.

Pe3ynpTaThl OLIEHKM HaJIOTrOIJIATENbIIUKAMU KadyecTBa MPEIOCTABICHHUS
rocygapcTBeHHblx yciayr ucnoisdytorca POHC Poccum nns  moBblleHus
3¢ (HEeKTUBHOCTH IEATENIbHOCTH HAJOTOBBIX OPTaHOB.



